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1. What is Qualtrics? 
Qualtrics is an online survey creation and administration tool. It is similar to other common online 
survey websites like SurveyMonkey.com. Qualtrics is generally more powerful than most simple 
survey sites, and it includes a variety of very detailed tools to help survey administrators. This 
service is contracted by CU Boulder, and is available to any faculty, staff, or student. Access Qualtrics 
with your CU Boulder IdentiKey at: http://cuboulder.qualtrics.com/ 
 
2. Qualtrics versus Google Forms 
Google Forms is a simple survey or data collection tool built into the Google Drive spreadsheet file 
system. Users who are familiar with Google Forms may wonder how Qualtrics differs. Both tools are 
valuable, but may be more valuable at different tasks. The comparison below highlights some 
similarities and differences. 
 
Task/Feature Google Forms Qualtrics 
Flexibility Limitations to changing items after the 
initial design; Limited formatting options 
Flexible to change order and types of 
items; Wide range of detailed formatting 
and branding options 
Collaboration Allows shared editing of the form and 
shared data to anyone with a Google 
account 
Allows collaboration with other Qualtrics 
users (including at other institutions) in 
editing surveys and accessing data 
Data Collection Limited item types for survey questions Wide range of item types, with data 
recoding and variable naming options 
available 
Data Analysis Some aggregate reporting available; 
Spreadsheet available in Google Drive or 
download 
Customizable reports via website; 
Automated sharing of live reports via web 
link; Supports full data download in 
multiple formats including Excel and SPSS 
Participant 
Management 
Forms are only available via a single link 
for all respondents or website embedding 
Potential respondents can have 
customized links to track responses, with 
automated individual email invitations and 
reminders 
Automated 
features 
Data is automatically populated into a 
Google spreadsheet in real time 
Can automatically send summary emails; 
Can automatically adjust the survey based 
on responses to questions 
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3. Workshop Outline: Example Projects With Qualtrics 
a. Survey Design 
i. Edit Survey menu 
ii. Item types 
iii. Recoding data 
iv. Triggers 
b. Distributing Surveys 
i. Panels menu 
ii. Distribute Survey menu 
iii. Library menu 
c. Working with data 
i. View Results menu 
ii. Reports 
iii. Downloading data 
d. Brainstorming – what can these features allow you to do? 
 
4. Resources 
 
http://www.colorado.edu/oit/qualtrics - CU Boulder OIT support site for Qualtrics 
 
5-HELP (x5-4357) – OIT HelpDesk, which supports Qualtrics as a campus common good service 
 
http://qualtrics.com/university/researchsuite/ - Qualtrics University, tutorials and online help 
 
 
